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ACE Salt Water System Addendum

Thank you for purchasing an ACE Salt Water System with your Hot Spring Spa!

Understanding how to best monitor and take care of your ACE Salt Water System will lead to years of enjoyment
of your hot tub. At the time of draining and refilling the hot tub there are a few things you may need to do to your
water to ensure it is ready for the salt water system. Please bring a sample of your spa water to the showroom
if at any time you have anyquestions.

Please initial below that these items have been addressed by an Allen representative and that you understand
that for you to have success with this system, you will need to follow all written instructions.

I understand the water must be tested with test strips at least weekly to check the chlorine level. (For
extended vacation see ACE Salt Water System Owner’s Manual.)

I understand that I may need to adjust the “output” setting on a regular basis to maintain the proper level of
chlorine (13 ppm)  created by the saltsystem. Keeping your output setting as low as possible and adding
chlorinating concentrate and/or enhanced shock in lieu of “boosting” will help your cell last longer.

I understand that cleaning the filter(s) and salt cell regularly is essential for the ACE Salt System to perform
correctly and that the salt cell is an item that will need to be replaced by my Hot Spring dealer every 13 years,
depending on hot tub size and use, at a cost to me of about $800 dollars.

I understand that my ACE Salt Water System has a one year limited warranty.

I understand it is my responsibility to read the ACE Salt Water System Owner’s Manual and to follow the
directions on the laminated quick start page as well as in the manual.

I will bring a tap water sample into the showroom before my hot tub is drained and refilled to have it tested
by an Allen representative for Calcium Hardness and metals. If I need to adjust my water, I am aware I will have
to purchase Stain and Scale control, Water Clarifier and/or Vanishing Act, among other products.

Customer Signature Date

Customer Printed Name

Allen Representative Showroom

If at any time you think the ACE Salt Water System is not working, please call Allen Pools and Spas Service
Department at (800) 649-5952 to schedule a service call or to sign up for a regular maintenance service contract.

ace service addendum updated 12/2/2015


